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3
CLAIMS IN THE LAST FIVE

YEARS

$29,570.00
INCURRED IN THE LAST FIVE YEARS

1
OPEN CLAIMS

Claims by policy year

Paid and outstanding by policy year
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Insurers usually ask for at least three years of claims history and often five. Outstanding amounts are insurers' estimates.

Policy year Claims Paid Outstanding Incurred

2025/26 Nil

2024/25 1 $8,420.00 $0.00 $8,420.00

2023/24 1 $3,200.00 $11,800.00 $15,000.00

2022/23 Nil

2021/22 1 $6,150.00 $0.00 $6,150.00

Total $17,770.00 $11,800.00 $29,570.00

Policy years covered: 2021/22–2025/26 as declared by the client. Figures as at 13 October 2026, from

insurers' loss runs. Outstanding amounts are estimates.
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Open claims

Date of

loss

Class Insurer Claim no. Description Paid Outstanding

2

February

2024

Public &

Products

Liability

QBE

Insurance

(Australia)

Limited

QBE-C-

498810

Customer slipped

on wet floor

$3,200.00 $11,800.00

Total $3,200.00 $11,800.00

All claims

Date of

loss

Class Insurer Description Status Paid Outstanding Recoveries

14 August

2025

Property

/ ISR

QBE

Insurance

(Australia)

Limited

Coolroom

compressor

failure,

stock

spoiled

Closed $8,420.00

2

February

2024

Public &

Products

Liability

QBE

Insurance

(Australia)

Limited

Customer

slipped on

wet floor

Open $3,200.00 $11,800.00

19

November

2022

Property

/ ISR

QBE

Insurance

(Australia)

Limited

Storm

damage to

awning and

signage

Closed $6,150.00

Total $17,770.00 $11,800.00 $0.00

Figures are as recorded by Southern Cross Insurance Brokers on 13 October 2026 from information

provided by insurers and their claims handlers. Outstanding amounts are estimates and may

change. Please tell us if you know of any claim or incident that is not shown.

This report was prepared from a template. The broker named in it is responsible for its accuracy and

for any advice given under their AFSL.
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